
ALREADY FILED A 
CLAIM WITH 

NATIONWIDE? 

HERE’S WHAT’S 
NEXT!



AFTER YOUR CLAIM IS APPROVED, YOU’LL 
RECEIVE AN EMAIL FROM NATIONWIDE/JP 

MORGAN CONFIRMING PAYMENT. 



IN THE EMAIL, 
REVIEW THE  

“AMOUNT TO BE 
PAID” SECTION 
AND CLICK ON 

“ACCEPT 
PAYMENT.” 



YOU’LL BE 
REDIRECTED TO 

THE NATIONWIDE 
PORTAL 

(DIFFERENT FROM THE PET 
PORTAL)

*FIRST-TIME USERS, 
CREATE A LOGIN.



ENTER YOUR 
BANKING INFO

• Debit Card    funds 
available 
immediately 

• ACH Deposit:      
Up to 3 business 
days 



NEED HELP? 
CALL MEMBER CARE

800-540-2016

CLAIMS CONTACT INFO:

NATIONWIDE PET CLAIMS DEPT 
PO BOX 183143
COLUMBUS, OH 43218-3143

FAX- 714-989-5600
EMAIL: SUBMITMYCLAIM@PETINSURANCE.COM
VISIT: WWW.PETINSURANCE.COM/SUBMIT-CLAIM/ 

mailto:submitmyclaim@petinsurance.com
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