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ALREADY FILED A
CLAIM WITH
NATIONWIDE?

HERE'S WHAT'S

NEXT!




AFTER YOUR CLAIMIS APPROVED, YOU'LL
RECEIVE AN EMAIL FROM NATIONWIDE/JP

MORGAN CONFIRMING PAYMENT.

Nationwide Pet Insurance 12/15/25

You Have Received a Payment From Natio...
You Have Received a Claims Payment Your... Y7




IN THE EMAIL,
REVIEW THE
“AMOUNT TO BE
PAID” SECTION

AND CLICK ON
“ACCEPT
PAYMENT.”
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Nationwide'

Your Payment is Waiting

You can view and securely accept your claim payment online until the date listed
below.

Nationwide Pet Insurance

Amount to be Paid (USD):

$EE

Digital Claim Payment Available Until:
December 22, 2025

Payment Number: Fmns
Policy Number: =

ACCEPT PAYMENT

If you need assistance, please contact us at (855) 874-1360




YOU'LL BE
REDIRECTED TO
THE NATIONWIDE
PORTAL

(DIFFERENT FROM THE PET
PORTAL)

*FIRST-TIME USERS,
CREATE A LOGIN.

(cnc.jpmorgan.com)
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Nationwide’

Login

Email Address (required)

Password (required)

©

LOGIN

FORGOT PASSWORD

Track Payment
Status

Track the status of your payment using the
confirmation number.

Confirmation Number (required)

CHECK STATUS
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VIEW PAYMENT HISTORY
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CLAIMS CONTACT INFO:

NATIONWIDE PET CLAIMS DEPT
PO BOX 183143
COLUMBUS, OH 43218-3143

FAX-714-989-5600
EMAIL: SUBMITMYCLAIM@PETINSURANCE.COM
VISIT: WWW.PETINSURANCE.COM/SUBMIT-CLAIM/



mailto:submitmyclaim@petinsurance.com
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